MANCHESTER UNITED SUPPORTERS’ CLUB : BOOKING FORM: TOUR 2010

We have secured a limited number of tickets to United’s PremiershiE match versus
STOKE CITY, which takes place at Old Trafford on SUNDAY 9™ MAY 2010.
The tour departs Johannesburg International Airport on WEDNESDAY 5™ MAY
and returns from Heathrow on WEDNESDAY 12™ MAY.

The price of R13,500 pps includes return airfares ex Johannesburg International, luxury coach transport,
6 nights B&B accommodation (4 Manchester, 2 London), match ticket, a tour of the stadium and
museum, a visit to the training ground (with the Manager’s permission), and lunch at the Red Café. Cost
is based on the prevailing exchange rate and any dramatic increase would result in such increase being
passed on to travellers.

Airport taxes are not included in the rate, and will be billed separately prior to departure. Breakfast will
be provided in the hotels, but all other meals and personal items are for the individual's expense.

Kindly note that coach transport will be provided between London and Manchester, to Carrington Road
training ground, between the hotel and Old Trafford, and back to London. Should any extra use of the
coach be required for whatever reason, cost will be divided among the passengers travelling. Also,
should tour party members agree upon any other events, cost is for the individual's expense.

A non-refundable deposit of R4,000 is required as soon as possible to secure your place. Payment may
be made by cheque, or alternatively, direct payment into the Club’s bank account, with the deposit and
application form faxed to me. Passengers will be invoiced for the balance owing on 1* February 2010
and said balance will be due in full by 28" February 2010. A levy equal to 10% of the outstanding
balance owed will become due on late payments. There will be no exceptions !

This booking form must be signed as acceptance of t he terms and conditions as listed overleaf
Bookings will only be confirmed on receipt of the r equired deposit and this acceptance,

If you have any specific queries, please feel free to contact me on (011) 615-0040/ 084 517 6735

Accommodation required: Single/Double/Twin (delete whichever not applicable)
Single accommodation: R4,000 supplement
Special requirements (e.g. Halaal, Kosher food and seat requests).........ccccovviviiieviiinnennns

Please find enclosed my cheque/bank deposit slip in the sum of ................... being a non-refundable
deposit on the branch visit to Old Trafford in 2010.

I have read and accept the terms and conditions as laid out on the reverse of this booking form. | am of
age to effect reservations and conditions applying thereto.

SIgNed: .. Dated: ..o

Bank details:

Standard Bank, Sandton, Branch code 01920590 Account number 022656103 Manchester United
Supporters Club

Fax to 0866672420. (Please use your name as reference on deposit)



CONDITIONS OF CONTRACT - THE SMALL PRINT

All reservations are confirmed on the condition that a non-refundable deposit is paid to
Manchester United Supporters Club within 14 days of confirmation. The balance owing must be
paid by the date stipulated but not less than eight weeks prior to departure. Prices are quoted at
the ruling daily rate of exchange, and any dramatic increase would result in such increase being
passed on to travellers.

Until full payment is received, we reserve the right to alter any variations to the passenger's
account. We reserve the right to cancel any reservation held in respect of which payment
is not made timeously . The onus will be on the passengers to check there have been no
changes in price prior to making final payment. An amendment fee will be levied to cover any
alteration fees once the reservation has been confirmed.

One United Membership is a requirement and should a  ny passenger not be a 2009/10 One
United Member he/she will be required to pay the pr  escribed fee in addition to the quoted
cost of the tour.

Amendments to confirmed reservations will be processed at a fee of R1000 for each alteration to
be made after the initial reservation.

While every effort is made to keep all published itineraries we reserve the right to make changes
for your convenience. No refund for unused services — including accommoda tion - will be
considered .

In the event of passengers cancelling their reservations Manchester United Supporters Club
shall have the right either to claim the total amount of any deposit paid by such a passenger or to
claim any damages suffered by the branch. In accordance with the policy adopted by tour
operators throughout the world, Manchester United Supporters Club reserves the right to cancel
any trip before departure, in which event the entire payment will be refunded without any further
obligation on the part of the branch. The following cancellation fees may be imposed unless
otherwise stated:

From time of booking until 8 weeks prior to departure: Deposit forfeited
8 weeks prior to departure: 25% of the tour price

6 weeks prior to departure: 50% of the tour price

4 weeks prior to departure: 100% of the tour price

Insurance against cancellation, illness and for the loss of baggage is highly recommended for all
passengers travelling. Passengers are responsible for their own insurance and Manchester
United Supporters Club will not be liable should anyone fail to take out sufficient insurance cover.

Travel documents (tickets, itineraries, etc.) are only prepared on receipt of full and final payment
and signed conditions of this contract.

The responsibility to obtain proper, current and valid passports is that of the passenger alone,
and Manchester United Supporters Club will not be responsible or liable for any consequence of
any nature arising from the passenger failing to ensure all requirements are complied with.

In the unlikely event of there being an unscheduled extension to the holiday caused by flight
delays, bad weather, strikes or any other cause which is beyond the control of Manchester United
Supporters Club it is understood that the expenses relating to these unscheduled extensions
(hotel accommodation, etc.) will be for the passenger's account.

Whilst it is possible to break away from planned holiday itineraries, it is understood that extra
expenses incurred as a result of such breakaways will be for the passenger's account.



